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Pre-filed Testimony for Docket 13-2477-02
Owners: John and Mary Gavrila

Address: 19659 S. Lariat Circle, Lot 5

Please state your name, address and interest in the formal hearing.

Qur name is John and Mary Gavrila. We live at 19659 S. Lariat Circle Birdseye, Utah. We are in Lot 5 of
the Eagles Landing Subdivision. We have been overbilied by Eagles Landing Water Company, according
to the tarif, since May of 2012, In addition, we received a bill for $4100 for water hookup fees and
meter set.

Explain why this billing is in error.
1. Regarding the bill for $4100.00

Exhibit #5 {nine pages) in the formal complaint provides the timeline for the construction of our home
and its original owner Bryan Amundson. The home was finally occupied in 2004, At that time, the water
company was owned by John Wilding {Construction Company) and Dave Gardner (developer). Mr.
Amundson endured a fot of time and money from his own pocket to get water to his home. He
attempted to recover the near 520k from Dave Gardner to no avail.

We spoke with the subcontractor, Stanten Construction, who lost a significant amount of money in 2003
when they instalied the pump, pad, holding tank and ran the water lines to alt of the lots in phase one.
They Indicated that the job was a $180k job and that Mr. Gardner had Mr, Stanton purchase $90k worth
of building materials because material costs were to go up in price by 10%. He put the materials on his
credit card and then Mr. Gardner didn’t pay him for close to 8 months. The interest was staggering. He
placed a lien on the lots in phase one (see exhibit 1 attached showing lien and release-2 pages) in an
attempt to recover some of the loss, Thousands of dollars were left unpaid to $tanton Construction. Per
Mr. Amundson’s account, he needed to close on his home so he worked with Mr. Gardner and Mr. Biil
Hansen (attorney for Stanton Construction) to remove the lien. The liens were supposed to go on unsold
lots to recover money when the lots were sold.

Eagles Landing Water Company/development filed bankruptcy in 2005 (see exhibit 2) and was later
purchased by Dave Olsen {Hearthstone Development} in 2006, The water fees were taken care of with
the original owner and before Mr. Olsen owned the development and water company. Also, the
bankruptcy would have erased any fees that may have been unpaid. As water was already hooked up at
the time Mr. Olsen purchased the water company, previous fees were obviously satisfied in fot 5 and iot
8 which is currently owned by the Duncans. These two homes were the only ones built when
Hearthstone purchased the development. The current tariff dated August 2008 {Service and Connection
charges section) states that turn an fees are a one-time cost for initfal hookup and meter set. If there
were any concerns, this should have been addressed in 2006 with the original homeowner and long
before we purchased the home-which held a clean title at closing in 2012,
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Until recently, there were meters in the subdivision that were either not working or not in at all, and
certainly not being read. Why would a company that is going broke allow this to be?

Mr. Olsen and Mr. Gardner agreed to subsidize the company untl further fots were sold and now Mr,
Olsen states that he will not bulld another home or likely be able to sell any other lots. He has also
stated that this well was only meant to serve 55 homes and that another weli would need to be drilled
to accommaodate the remaining 40 homes. Exactly who is Dave Gardner and what is his role in Eagles
Landing development and Water Company? What does he own?

2. Regarding the billing of $55.00 a month

Upon moving into our home in March 2012, we were told by the previous owner that the water bill
would be 555 a month. Not being aware there was a tariff stating he could only bili $35 a month, we
contacted Mr. Olsen and provided our name and mailing information so we could begin receiving
statements. Starting with May 2012, we have paid an overage of $20 a month up to and including
October 2013, {See exhibit 3) November and December 2013 bills have reflected the correct charge of
$35. We would like a refund for the $360 overpald. Being suspicious now, we would like the refund as
opposed to a credit on our account.

What resolution do you seek?

We would like the $4100 billing dismissed, credit for the overage since May 2012 on monthly bills and
some sort of assurance that the residents will not be retaliated against for filing this complaint. it wasn’t
until the informat complaint was filed that we received the $4100 bills, it felt like an intimidation tactic,
We would like {0 establish a trust in the business practices performed by Mr, Olsen and his associates,
teeling confident that honesty wouid prevail,

Mr. Olsen visited Mr. Allen’s home the day after the scheduling conference stating that he was going to
call Mr. Smith and “cali the whole thing off”. He was advised to put it in writing, We do appreciate his
efforts to resolve the complaint, but still seek the above mentioned.
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