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BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH 
 

 
In the Matter of the Formal Complaint of 
Shane Houskeeper against South Duchesne 
Culinary Water, Inc. 

 
DOCKET NO. 17-2372-02 

 
SOUTH DUCHESNE CULINARY WATER’S 
RESPONSE TO FORMAL COMPLAINT OF 

SHANE HOUSKEEPER  
 

 
By and through its attorneys of record, South Duchesne Culinary Water, Inc. (“SDCW”), 

hereby replies to the allegations raised by Mr. Houskeeper in his Formal Complaint.    

RESPONSE 

Mr. Houskeeper makes a number allegations in his complaint with which SDCW is 

without information to substantiate and therefore SDCW denies such allegations.  It is SDCW’s 

understanding that no proper request has ever been made to SDCW’s business office to 

disconnect the water to Mr. Houskeeper’s property and that water has never been disconnected at 

the meter by SDCW for such property.  

SDCW’s rates are matter of public record as stated in its tariff which is posted on the 

Division of Public Utilities’ website (included hereto as Attachment A).  According to such 

tariff, “where water service has been disconnected by the Company at the request of the 



DOCKET NO. 17-2372-02 

2 
 

customer” then a standby service charge of $15 per month applies.  To the extent that Mr. 

Houskeeper is able to show a proper request to disconnect water to his property, then SDCW will 

disconnect the water and adjust Mr. Houskeeper’s account consistent with the rate schedule 

posted on SDCW’s tariff. 

Dated this 27th day of September, 2017. 
 

HOLLAND & HART LLP 
 
 
/s/ John T. Deeds    
David J. Crapo 
John T. Deeds 
Attorneys for South Duchesne Culinary Water, Inc. 
 
 
 
 



 
 

CERTIFICATE OF SERVICE 
 

I HEREBY CERTIFY that on the 27th day of September 2017, a true and correct copy of 

the foregoing SOUTH DUCHESNE CULINARY WATER’S RESPONSE TO FORMAL 

COMPLAINT OF SHANE HOUSKEEPER was served in the manner and upon the recipients 

named below: 

 U.S. Mail, postage prepaid 
 Hand Delivery 
 Via Electronic Court Filing 
 E-Mail 

Shane Houskeeper 
Shaneh708@hotmail.com 
10770 South Escalante Drive 
Duchesne, Utah 84021 

 U.S. Mail, postage prepaid 
 Hand Delivery 
 Via Electronic Court Filing 
 E-Mail 

Patricia Schmid 
pschmid@agutah.gov 
Justin Jetter 
jjetter@agutah.gov 
Asst. Utah Attorneys General 

 U.S. Mail, postage prepaid 
 Hand Delivery 
 Via Electronic Court Filing 
 E-Mail 

Erika Tedder 
etedder@utah.gov 
Division of Public Utilities 

 U.S. Mail, postage prepaid 
 Hand Delivery 
 Via Electronic Court Filing 
 E-Mail 

Office of Consumer Services 
160 East 300 South, 2nd Floor 
Salt Lake City, UT 84114 

       

     /s/ Trudi Rouse, Secretary  
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