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FORMAL COMPLAINT FORM 
PUBLIC SERVICE COMMISSION  
Heber M. Wells State Office Building 

160 East 300 South, Fourth Floor  
P.O. Box 45585  

Salt Lake City, Utah 84114 

Complaints are public documents and are maintained on the Public Service Commission website.  
Further information on formal complaints is available at:  https://psc.utah.gov/complaint-process/ 

1. Name of Complainant: _____________________________________________________________

Address:  __________________________________________________________

Telephone No.: _____________________________________________________

Email Address: _____________________________________________________

Preferred method of contact: _______ Email or _______ U.S. Mail

If represented by counsel, list:

Name: _____________________________________________________________

Address: ___________________________________________________________

Telephone No.: __________________ Email Address: ______________________

2. The utility being complained against is: ___________________________________

3. What did the utility do which you (the Complainant) think is illegal, unjust, or improper?
Include exact dates, times, locations and persons involved, as closely as you can.

4. Why do you (the Complainant) think these activities are illegal, unjust or improper?

5. What relief does the Complainant request?

6. Signature of Complainant

Date:

NOTE: Submit complaint by email or U.S. mail. (https://psc.utah.gov/psc-filing-requirements/) 

https://psc.utah.gov/complaint-process/
https://psc.utah.gov/psc-filing-requirements/

	Name of Complainant: Steven Watterson
	Address: 395 S. 400 W. Smithfield, UT 84335
	Telephone No: 435-881-6803
	Email Address: wattersongrading@msn.com
	Include exact dates times locations and persons involved as closely as you can 1: BWC did not properly take care of the pipes which has led them to freeze. This has left
	Include exact dates times locations and persons involved as closely as you can 2: us at our property (1862 W. Cedar Ridge Dr. Garden City, Utah) to be without running
	Include exact dates times locations and persons involved as closely as you can 3: water and has yet to be fixed since 02/22/2023
	4 1: We are now left paying for a property that we cannot utilize because there is no running
	5 1: The relief that I would like to see is for it to be resolved and fixed. I would also like to be
	5 2: compencated for every day that we are/and have been left without running water.
	Date: 3/16/23 21:37
	4 2: water.
	Check Box1: Yes
	Text2: Bridgerland Water Company (BWC)


