- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

Formal Complaint of Steven Watterson DOCKET NO. 23-001-01
against Bridgerland Water Company

NOTICE OF VIRTUAL STATUS UPDATE
CONFERENCE

ISSUED: May 4, 2023

On March 17, 2023, complainant Steven Watterson (“Mr. Watterson”) filed a
formal complaint against Bridgerland Water Company (“BWC”) relating to “frozen
pipes” at his property (“Complaint”). Also on March 17, 2023, the Public Service
Commission (PSC) issued an Action request to the Division of Public Utilities (DPU)
seeking comments based on its review of the Complaint (“Comments”). The DPU filed
its Comments on April 3, 2023.

On March 20, 2023, the PSC issued a Notice of Filing and Comment Period,
advising of the filing of the Complaint, providing BWC until April 17, 2023, to submit a
written response to the Complaint, and providing Mr. Watterson until May 2, 2023, to
submit a written reply. BWC responded on April 14, 2023 (“Response”), and Mr.
Watterson did not file a written reply.

Having reviewed the Complaint, BWC’'s Response, and DPU’s Comments, it
appears that Mr. Watterson and BWC may have reached an agreement concerning the
Complaint or that it has otherwise been resolved. Utah law encourages settlement

and resolution of disputes by the parties,! and while the written submissions appear to

1 See Utah Code Ann. § 54-7-1.
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address and conceptually agree on most issues and remedies presented and offered,
it is unclear whether Mr. Watterson’s Complaint has been resolved.

Accordingly, to address the status of this matter the designated officer of the
PSC will conduct a Virtual Status Update Conference for Mr. Watterson and BWC to
apprise the PSC of the status of this matter on Friday, May 12, 2023, at 10:30 a.m. This
conference will be held via Webex at the following link: https://utah-
psc.webex.com/utah-psc/j.php?MTID=m28e43bca50c6f69972a5abc2599f7e3d.

In the event of unresolvable technological problems related to the conference’s
video conferencing, participants should use the following audio-only participation
information, by dialing phone number 1-415-655-0001 Access code: 2590 842 4098.
Individuals needing accommodation during the conference should notify the PSC at
160 East 300 South, Salt Lake City, Utah 84111, (801) 530-6716, at least three working
days prior to the conference.

DATED at Salt Lake City, Utah, May 4, 2023.

/s/ John Delaney
Presiding Officer

Attest:

/s/ Gary L. Widerburg
PSC Secretary

DW#327902
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CERTIFICATE OF SERVICE

| CERTIFY that on May 4, 2023, a true and correct copy of the foregoing was
delivered upon the following as indicated below:

By Email:

Steven Watterson (wattersongrading@msn.com)

Ted Wilson (wilson@cbgkr.com)
Tana Heninger (taheninger@wsd.net)
Dixie Wilson (zzgravar@aol.com)
Bridgerland Water Company

Patricia Schmid (pschmid@agutah.gov)
Patrick Grecu (pgrecu@agutah.com)
Assistant Utah Attorneys General

Madison Galt (mgalt@utah.gov)
Division of Public Utilities

Administrative Assistant


mailto:wattersongrading@msn.com
mailto:wilson@cbgkr.com
mailto:taheninger@wsd.net
mailto:zzgravar@aol.com
mailto:pschmid@agutah.gov
mailto:pgrecu@agutah.com
mailto:mgalt@utah.gov

