
To the Public Service Commission, 

On September 20, 2023, Highlands Water Company, in connection with working on a rate 
increase, filed to have our service area certified.  We realized that two things had happened. 
We had not correctly applied to have some areas we currently serve added to our service area 
and some areas that were correctly added to our CC&N were no longer attached for some 
reason.  We felt it was important to have our service area correctly identified with the PSC.   

In answer to the latest filing from attorneys for Mountain Green Mutual Water Company and 
Village at Trappers Loop, I submit the following –  

1. 
I emphatically state that it is not improper to identify any of the parcels on the mapped service 
area of either map because of the April 2021 Settlement Agreement.  That oft quoted portion 
of the agreement states:   

“To the extent the Well Agreement could be construed to require Johnson to use Highlands as 
the exclusive water provider for the Johnson Property described in the Well Agreement, 
Highlands expressly relinquishes any claim that it is the exclusive provider of water for the 
Johnson Property described in the Well Agreement.” (emphasis added) 

Highland’s claim during litigation that Highlands was to be the exclusive service provider for the 
Johnson property had nothing to do with legal service area boundaries or PSC service area 
boundaries.  We claimed the right to serve the Johnson property based upon the Well 
Agreement which was entered into between Highlands and Soderby (Johnson). It was based on 
a contract obligation made by Soderby (Johnson), not a regulated boundary.  Highlands does 
not claim to be the exclusive provider for the Johnson property. We do claim that we are not 
excluded from serving the Johnson property because of the April 2021 Settlement 
Agreement.    

2. 
We understand and respect that Soderby and Lee’s Marketplace have “no intention of using 
Highlands as their water provider.”  We have had internal debates about whether we would be 
willing to provide water to Mr. Johnson’s property.  Ultimately, we decided we were willing to 
do so for the following reasons: A. We were and are concerned about having another water 
company’s pipes close to and crossing ours. B. We realized that we had an obligation to provide 
water because they were in our service area. C. We realized that we were in the best position 
to serve this area. D. We received numerous requests for service from Lee’s representatives.  

We do not represent that Lee’s Marketplace currently intends to use Highlands as its service 
provider.  We do intend to note that there were requests and discussions and that we were 
willing to be the provider.  We emphasize this because Lee’s represented to the County 
Commission that no water company was willing to provide water and acting on that premise, 



the County Commission granted an exception for Lee’s to proceed with construction without a 
Will-Serve letter from any water company. (See exhibit 1)  

Although Lee’s has now obtained a will serve letter from Cottonwood Mutual Water Company, 
the truth is that neither Cottonwood or Mountain Green are currently in a position to provide 
water to Lee’s Marketplace.   

3.   
Highlands has provided evidence multiple times that the area of Lee’s Market (Wagon Wheel 
Area) was approved and certified by the Commission in 1976.  

The “Barn Parcel” consists of one home with a barn. This parcel is larger than most residential 
lots, but according to county records, it is the parcel the home is on.  HWC does not have the 
ability to section off any part of it. (See exhibit 2)  Service was requested about 20 years ago 
and water has been provided by Highlands Water Company since that time. (See exhibit 3) Last 
summer Duane Johnson attached a line after the meter, extending out to the barn at the back 
of the property, so the barn’s water also comes from HWC. For these reasons it is appropriate 
to include this parcel in our service area.   

Again, the “Wagon Wheel Area” is already certified by the PSC as part of HWC’s  service area.  It 
just is. In the future, if either CMWC or MGMWC are able to provide water to this area, they 
may approach HWC with a request to serve in our service area. (See exhibit 4) 

I  feel that we are fully justified in requesting the areas shown on the map(s). 

I plead that the service area of Highlands Water Company be updated as outlined in the legal 
description submitted with our original request.  (See exhibit 5) 
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Highlands Water Co Invoice No: 144797
5880 Highland Drive Invoice Date: 12/31/2023
Mtn Green, UT 84050

Invoice

Bill To: 1016

Denise Jacobsen
5275 W. Old Hwy Rd.

Mtn. Green UTAH 84050

Charges

Line Item Current  Previous  Meter Usage  Code Description Amount

Purchase Order: Sales Person: Non-Taxable: Taxable: Sales Tax: Invoice Total:

Remark:

EXHIBIT 3



EXHIBIT 4
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Existing Pipeline
Service Area Boundary

HIGHLANDS WATER COMPANY SERVICE AREA BOUNDARY
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