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DOCKET NO. 25-2179-01
APRIL 14, 2026

[0:00] Pine Valley Irrigation Company's request for a rate
increase. That's Commission Docket Number 25-2179-01. My
name is Michael Hammer and I'm the Commission's designated
presiding officer. Let's begin with appearances, starting with the
Company, please. [0:21] Does Pine Valley have a representative
on the line?

[0:27] Do you not see Mr. Snow listed as a participant?

[0:32] Hm. Well, let me ask — [0:34] who is here on behalf of the
Division of Public Utilities?

[0:37] I am here. Patricia E. Schmid, Assistant Attorney General
representing the Division of Public Utilities. The Division's
witness today is Ms. Shauna Benvegnu-Springer.

[0:51] And we have no other parties in attendance. [0:54]
Correct? I'm not asking you, Miss Schmid. I'm just confirming
there's no one else on the line. Okay. Well, I'll ask you, Miss
Schmid. [1:03] How do you want to proceed? We can give them
a few more minutes in case they're having technical difficulties.

[1:11] We'd give them a few more minutes, and perhaps Shauna
or someone could give Mr. Snow a call.

[1:17] Yeah. That's what I'm doing.

[1:19] And report back, and then we go from there. [1:23] Would
that work?

[1:25] Absolutely. So we'll be in recess for about 5 minutes.
[1:28] Thank you.

[9:48] We've had a representative from Pine Valley Irrigation
Company join us. [9:53] Sir, can you please state your name?

[9:56] My name is Lee Snow, President of Pine Valley Irrigation
Company.
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[10:02] Thank you. [10:03] And Mr. Snow, do you understand
that we're here today for a hearing on Pine Valley's request for an
interim rate pending the final order on its pending petition for a
rate increase?

[10:18] Yes.

[10:19] Okay. [10:20] And would you like to testify in support of
that application today?

[Well, we've 10:27] — do you want me to give you just a short —
what we're doing? Or...

[10:34] Yeah. I think what would — we'll need to swear you in
and then Miss Schmid from the Division of Public Utilities has
offered to sort of walk you through the testimony in support of
the application. Given that there's no controversy [herein 10:46]
that the DPU supports the request for interim rates, I think that
would work just fine. So you're comfortable with that?

[10:54] Okay. You bet.

[10:56] All right. [10:57] Well then I'll ask you, sir, do you
solemnly swear that the testimony you're about to give will be
the truth, the whole truth, and nothing but the truth, so help you
God?

[11:05] Yes.

[11:07] Thank you. Go ahead, Miss Schmid.

[11:09] Thank you. Good afternoon, Mr. Snow. [11:11] Can you
hear me?

[11:13] You bet I can. Thank you.

[11:15] Great. [11:16] Could you please state and spell your full
name for the record?

[11:21] My name is Lee Erle Snow. It's L-E-E E-R-L-E S-N-O-
W.

[Inaudible 11:33] business address or city you would feel
comfortable giving us on the record?
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[Okay 11:39]. My address is St. George, Utah. My address is
1286 West 4230 — oh, excuse me — 1280, yeah — 1286 West 4230
North. Yeah.

[12:04] What is your position with Pine Valley? You stated it
before, but now it'll be in the record as part of your testimony as
you're under oath. So please tell us what your position is with
Pine Valley.

[12:16] Okay. I am President of the Pine Valley Irrigation
Company.

[12:24] Did you prepare and cause to be filed the Company's
application for a general rate increase — interim rate increase and
to approve new tariff filed on March 12, 2026?

[12:43] Yes.

[12:45] Do you have any changes or corrections you would like
to make at this point to that filing?

[12:52] No.

[12:53] Do you adopt that filing and its contents as part of your
testimony here today?

[12:59] Yes.

[13:06] Are you aware that the Division has filed something
stating that the application was deemed complete by it and that
the Division has recommended that the interim rate request be
approved?

[13:24] Yes. I was notified of that.

[13:26] Great. Do you have a — at this point, [ would like to
move for the admission of the application.

[13:34] The application and I assume you want the exhibits as
well admitted? The application and exhibits are admitted.

[13:42] Mr. Snow, could you tell us a little bit about Pine Valley
and the reason for the rate increase? And in particular, the reason
why an interim rate increase should be granted. An interim rate
increase is granted subject to increase or decrease if the
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Commission deems it proper. It's not a final rate. The final rate is
determined through the big general rate case proceeding.

[14:15] Okay. We have — just for a bit of history, we've been —
I've been — Pine Valley Irrigation Company, who actually runs
the culinary department — they actually own it. We have
approximately 800 hookups, which are all sold. And so during —
we've had drought issues over the past several years, and so we
decided that we would proceed in trying to drill a well to get
more culinary water. That process [has 14:56] taken us about 6
years to get that arranged. We do — we did manage to get a well
drilled this summer, and we've been using our own funds to
supplement that. We were going to do that to make sure that we
had water, and we was gonna proceed with the rate increase to
fund the well, some infrastructure with the well — it — we were
gonna have to borrow approximately about $1.6M to do the
improvements that we figure we need for our system in Pine
Valley, and we have to do that through a bank. And we just — we
need to have the rate increase to be able to afford to do the
improvements and pay our loan back, and we haven't had a
increase since 2010.

[Inaudible 16:10] a clarifying question?

[16:21] Miss Schmid, are you asking the witness another
question or me?

[16:23] I'm asking you, Mr. Hammer, if | may ask the witness a
clarifying question.

[16:28] Of course.

[16:30] Mr. Snow, I can't recall all the line items for expenses
that you requested be included in the rate increase and in these
interim rates. [16:42] Are the costs associated with drilling the
well and associated infrastructure included in rates, at least as far
as those costs have been incurred so far?

[16:58] I don't understand the question. You mean the money —
the rate that we applied for — we have, in that rate — had a
gentleman help me with this to put this through 'cause we hadn't
done it for so long and the State had changed — since we'd done it
last, the States had — the State had changed a lot of stuff, and I
needed assistance in that. So we went through and figured out the
well costs, the pump houses, the chlorinators, tying the system
into our existing infrastructure. Pine Valley does not have a place
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where we store our materials. We have a little place rented, and
included in that was to put in a building where we could put all
our equipment and our supplies and a place to have our meetings.
And I think that was — that's what was included in that for this
rate adjustment.

[18:21] You answered the question much better than I asked it.
Thank you very much. I have nothing further. [18:28] Mr. Snow,
did I interrupt you? [18:31] Do you have more to say?

[18:35] No. That's it.

[18:38] In that case, I would propose that Mr. Snow be tendered
for cross-examination and from questions from the hearing
officer.

[18:50] Thank you, Miss Schmid. I expect you don't intend to
conduct cross-examination on the witness. You just [provided
18:54] with direct testimony or facilitated direct testimony. And
Mr. Snow, I think you covered all of the bases that I needed to
inquire about. [19:07] Is it your opinion that the rates under the
interim rate request will more closely match Pine Valley's
current costs and expenses than those that are presently in effect?

[19:24] Yes.

[19:26] All right. Thank you much — Thank you very much, Mr.
Snow. I don't have anything else.

[Inaudible 19:32].

[19:32] And you're welcome to stay on the line and listen
because the Division of Public Utilities is presumably going to
offer some testimony of its own at this point. So we'll turn to
you, Miss Schmid.

[19:40] Okay.
[19:40] Would you like to call your witness?

[19:42] Yes. The Division would like to call Ms. Shauna
Benvegnu-Springer. [19:47] May she please be sworn?

[19:49] Miss Springer, do you solemnly swear that the testimony

you're about to give will be the truth, the whole truth, and
nothing but the truth, so help you God? You may be on mute.
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[20:01] Thank you. I do.
[20:03] Thank you. Go ahead, Miss Schmid.

[20:05] Thank you. [20:06] Miss Benvegnu-Springer, could you
please state and spell your full name for the record?

[20:13] Yes. Shauna Benvegnu-Springer: S-H-A-U-N-A B-E-N-
V-E-G-N-U dash S-P-R-I-N-G-E-R.

And where are you employed and what is your business address?

[20:33] I'm employed by the Utah Division of Public Utilities,
and my business address is 160 East 300 South, Salt Lake City,
Utah.

[20:48] In conjunction with your employment by the Division,
have you participated on behalf of the Division in this docket?

[20:55] Yes, I have.

[20:58] Have you reviewed and analyzed Pine Valley's filings,
particularly the request for a rate increase, interim rates, and
tariff changes that have been filed in this docket?

[21:13] Yes, I have.

[21:16] Did you — could you please tell us some of how you
conducted your analysis?

[21:28] In looking at the application, there were a number of
exhibits that were attached, both confidential and otherwise.
Those documents were reviewed and analyzed and compared
with the current tariff and the rate case that was filed in 2009.
That — it was also reviewed for completeness as far as the
requirements go, both in Utah Code and Utah Administrative
Code, and it was determined that we did have a complete filing
and a complete request for interim rates.

[22:27] Did you participate in the preparation and filing of the
Division's comments on April —on March 19, 2026, addressing

the status of whether or not the filing was complete?

[22:43] Yes, I did.
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[22:44] Do you have any changes or corrections to that filing?
[22:47] I do not.

[22:50] Do you adopt that filing as part of your testimony here
today?

[22:53]1 do.

[22:55] Did you also participate in the preparation and filing of
the Division's comments addressing the interim rate request on
April 3,2026?

[23:08] I did.

[23:09] Do you have any changes or corrections to those 2 filings
made by the Division?

[23:16] I do not.

[23:17] The Division would like to move that its March 19 and
April 3 filings be admitted into the record.

[23:25] They're admitted.

[23:33] Miss Shauna Benvegnu-Springer, do you adopt those
filings as part of your testimony here today?

[23:37] I do.

[23:40] Do you have a summary that you would like to present?
[23:43] Yes.

[23:44] Please proceed.

[23:45] Good afternoon. The Company filed a notice of intent to
file a request for a rate increase on February 11, 2025. On
February 13, 2025, the Company filed another notice of intent to
access its capital reserve account for a new culinary well and
additional infrastructure. On March 12, 2026, Pine Valley
Irrigation Company filed its application for a general rate
increase, an interim rate increase, and approval of new tariff
[inaudible 24:22]. The Division of Public Utilities, known as the
Division, reviewed the documents against the filing requirements
defined in Utah Code Annotated § 54-7-12(1)(b)(i) and Utah
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Code — Utah Administrative Code 746-700, and found the filing
to be complete. On March 19, 2026, the Company — the Division
informed the Commission that the Company's filing was
complete. The Division reviewed the documents further for this
purpose — for the purposes of this interim rate hearing, the
Division reports that the Company provided the following
information. I'll start with a little bit of the background. The
Company is located 35 miles north of Saint George, Utah, in the
southwest portion of Utah. The Company is a nonprofit
company. The Company provides culinary water to 579 active
customers and connections to 227 standby customers for a total
of 806 customers as of December 31, 2024. The Company filed
its last rate increase on September 17, 2009. The rates, as
approved by the Commission, became effective May 1, 2010.

The current plant and equipment are 55 percent depreciated.
Reviewing the financial statements for the current — for the
calendar years 2023 and 2024, the Company's culinary water
section saw a loss in the calendar year 2023 and a gain in 2024.
Over the years, the cemetery and the irrigation water operations
have funded losses for the culinary water. Current operating
expenses, replacement of old, deteriorating infrastructure, and a
new well are creating a demand for rate increases and interim
rates to see the Company through the anticipated drought months
ahead and to fund the debt service of $1.6M worth of plant and
equipment, which they would like effective April 26, 2026.
Interim rates are determined by a prima facie standard. This is a
limited review, and a comprehensive detailed review will be
completed in the next stage of this docket. Based on its interim
rate review, the Division concludes that there is adequate prima
facie evidence to support the proposed interim rates, which
reflect the current actual costs. The Company's request is
generally consistent with the last general case filed in Docket
092179-01, but with the passage of time, which has been 16
years in this case, the current rates are extremely inadequate. The
Division finds the request for interim rates to be in the public's
interest. The interim rates requested are subject to refund or a
surcharge, and they are just and reasonable. This concludes my
summary statement. Thank you.

[27:58] Miss Schmid, you're on mute.
[28:04] Thank you.

[Inaudible 28:05].
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[28:06] Ms. Benvegnu-Springer is now available for questions
from Mr. Snow and from the hearing officer.

[28:13] Mr. Snow, do you have any questions?

[28:17] Yes. Shauna...

[28:18] Yes.

[28:19] ...since you've approved this interim rate increase, is
there a — how long of a window do I have on that? [28:31] Is
there 45 days or is it immediate or what?

[28:36] According to the code, there's a 45-day window from the
date that the interim rates were filed, and the 45 days will end on
April 26, 2026.

[28:53] Okay.

[28:55] Thank you. And if [inaudible 28:56] have additional
questions for the Division, Mr. Snow, you can ask those on a
separate call. I meant specifically whether you had any questions
about the testimony she just gave.

[29:07] Oh. No. That's fine. Thank you. Sorry.

[29:10] Thank you. No problem. All right. [29:12] Is there
anything else, Miss Schmid?

[29:15] Nothing else from the Division.

[29:18] Anything else from you, Mr. Snow?

[29:21] No. That's fine.

[29:23] Okay. Well, thank you, everyone. And thank you
especially to Miss Schmid, who went above and beyond today.
We're adjourned. Have a nice afternoon.

[29:30] Thank you.

[29:31] Thank you.

[Thank you 29:33].
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