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March 11, 2025

Dear Member,

Legacy Sweetwater is currently subject to the PSC rules and regulations. To allow us to run
more efficiently in the future, Legacy Sweetwater is applying for an exemption from
regulation by the PSC.

Legacy Sweetwater has not had a rate increase since September 26, 2006 when it raised
its monthly rates from a flat fee of $20 to $25 for the first 5,000 gallons. While running and
maintaining our water system, costs have increased, and our prices have remained the
same. System repairs and general expenses have been personally subsidized by Lorne
Berry. Monthly subsidy for 2024 was $32,578.00. We have attempted to raise our rates with
the PSC in the past but eventually gave up because it is so time-consuming and expensive.
As discussed with many of you, we can no longer subsidize the water system. We are not
looking at making a profit but need to charge rates adequate to make Legacy Sweetwater
self-sustaining. We are working with water professionals to help us set reasonable and
adequate rates at the lowest price possible while maintaining the financial integrity of
Legacy Sweetwater. The initial rate increase will be pretty large whether or not the
exemption is approved. After Legacy Sweetwater is exempt from PSC regulation, we can
adjust our rates more economically and efficiently, avoiding the significant increase
needed after nearly 20 years.

Once the exemption from PSC regulation is approved, rest assured that Legacy
Sweetwater is still subject to Drinking Water rules and regulations, ensuring the protection
and safety of our water system.

Sincerely,
Legacy Sweetwater Company
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