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Comments 

Recommendation (Approval With Conditions) 
The Division of Public Utilities (Division) recommends that the Public Service Commission 

of Utah (Commission or PSC) approve interim rates and fees as filed in Legacy 

Sweetwater, Inc. (Company or LSI) Application for an Interim Rate Increase. The Company 

is requesting interim monthly base rates of $345.50 for connected customers and $104 for 

standby customers, matching its Application for a General Rate Increase, Interim Rate 

Increase and Approve New Tariff (“Application”). The requested interim rate increase will 

more accurately reflect actual costs. The Company requested that interim rates take effect 

no later than 45 days after the date of filing its Application for Interim Rate Increase.  

Issue 
On March 26, 2026, the Company filed its Application requesting an Interim Rate Increase. 

The Division reviewed the Application and found the application to be incomplete. The 

Division filed with the Commission specifying the application deficiencies. LSI provided the 
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requested supplemental information on April 10, 2026, and the Division filed April 20, 2026, 

concluding that the application was complete. A scheduling conference was held on April 

30, 2026, where the Non-Applicant Comments deadline was set for Thursday, May 7, 2026. 

These are the Division’s comments. 

Background 
On April 19, 2006, the Company filed its previous rate increase request. LSI’s current tariff 

reflects these rates. In its current Application, the Company included documentation and 

explanations to support its proposed interim rate increase.  

Utah Code Annotated §54-7-12(4)(a)(ii) states, ”The commission, on its own initiative or in 

response to an application by a public utility or other party, may, after a hearing, allow any 

rate increase or decrease proposed by a public utility, or a reasonable part of the rate 

increase or decrease, to take effect on an interim basis within 45 days after the day on 

which the request is filed, subject to the commission's right to order a refund or surcharge.” 

Discussion 
The Division performed a preliminary review of the rate increase and the interim rate 

request applications, including exhibits, and believes that the Company met its obligation 

under Utah Code Subsection 54-7-12(4) for approval of interim rates. The Division makes 

no judgment regarding the entirety of the Application nor accuracy of the information the 

Company has provided. The Division will complete a comprehensive review of the 

Company’s filing during its general rate case analysis. 

After reviewing the provided exhibits1 and documentation, the Company has established an 

adequate prima facie showing that the Interim Rate Increase is justified. A substantial 

contributing factor to the requested Interim Rate Increase is to secure a loan for system 

improvements. Testimony2 by the Company underscores the urgency to secure the loan 

since the Company has no savings and system improvements can only be made during the 

 
1 Legacy Sweetwater Exhibit 15.1-Rate Calculation, Legacy Sweetwater Exhibit 8-Income Statement Pro-Forma 2026. 
2 Legacy Sweetwater Exhibit 16- Shane Barry’s Direct Testimony. 
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summer. The Division supports the Company’s proposed fee and water usage tiers and 

cost increases as filed.  

Table 1, below, compares the Company’s current tariff rates and the Company requested 

rates. 

Table 1: Rate Comparison 

Monthly Water Rates Current Rates Company 
Requested Rates 

  Monthly Monthly 
Base Rate per month $25.00  $345.50  
Usage per 1,000 gallons per month:     

Tier I (1 to 5,000 gals) Included in base   
Tier II (5,001 to 7,500 gals) $5.00   
Tier III (> 7,500 gals) $7.00   

      
Tier 1 (1 to 5,000 gals) $0.00 $2.00 
Tier 2 (5,001 to 10,000 gals) $5.00 $4.00 
Tier 3 (10,001 to 15,000 gals) $7.00 $8.00 
Tier 4 (15,001 to 20,000 gals) $7.00 $16.00 
Tier 5 (> 20,001 gals) $7.00 $32.00 

Standby Fees per month $25.00 $104.00  
Fees and Other Charges     
  Per Occurrence Per Occurrence 
First time service connection hook-up fee $3,000 $3,900 
Turn-on service where meter is already in place $100 $120 
Disconnect fees (Includes Voluntary and Involuntary) $0 $120 
Re-connect fees $0 $120 
Ownership change fee $0 $50 
Shut off notice fee $0 $150 
Late fee on bills 30 or more days past due (plus interest) $0 $50 
Interest rate on bills past due by 30 days or more (per 
month) 0.0% 1.5% 

Returned check fees $0 $50 
Filing and releasing liens, per occurrence $0 $150  
Unwarranted service call $0 $50 
Charge for service call to repair Customer-owned 
Infrastructure $0 Actual cost 

Theft of service charge $0 $1,000 
 

Conclusion  
The Company’s proposed interim rates are just and reasonable, considering rates have not 

been increased since September 26, 2006, almost 20 years ago. The Division recommends 

that the Commission approve the requested interim rates and fees. However, the Division 
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emphasizes that the Company is subject to refund customers if final rates are lower than 

interim rates. The Company requested that its proposed interim rates take effect no later 

than 45 days after the date of filing its Application. 

 

cc:  Shane Berry, President, Legacy Sweetwater, Inc. 
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