Legacy Sweetwater’s rate increase request must be denied. Legacy Sweetwater has been
selling water since 1997, nearly 30 years, without rights for the water they are selling.
Legacy Sweetwater water rights are located miles from the wells where they draw water
distributed to customers. Selling something you don’t own is a crime, so selling water
without the rights to that water, is criminal. The Public Service Commission cannot approve
arate increase request for Legacy Sweetwater to sell water for which they have no water
rights. https://www.waterrights.utah.gov/asp_apps/chprint/chprint.asp?chnum=a54037

Furthermore, Legacy Sweetwater proved incompetence / criminality in the following:

Flooded a customer’s finished basement, by sending hundreds of pounds of pressure
through the system, thus blowing pipes in customer’s home.

Diverted water from the Legacy Mountain wells to other developments.
Refused to connect customers to service until “legal dispute with HOA is resolved.”

Refused to connect customer that paid “connection fee” until customer provided the
connection fitting.

Implemented a 6+ month boil order. Legacy Sweetwater still has not notified customers
that the boil order ended (16 months later), even though DEQ ended the boil order in 8/25.

Missed a required water test in September 2025, just days after DEQ ended a boil order.

Didn’t collect fees from all lot owners. Now demands a rate increase from those that pay.

Had no electronic payment system & didn’t get US Mail for months (got no payments).
Customer suggested Legacy Sweetwater call local post office, then prompt delivery.

Legacy Sweetwater claims that the previous owner installed faulty water system and now
Tranont (bought Legacy Sweetwater), is fixing the system. Ironically, Tranont is the sons of
the developer that helped their dad put in the system in the 1990 (more lies).

Legacy Sweetwater customers are willing to pay for water, but we demand a competent
and legal operation of the system. Legacy Mountain lot/ cabin owners (Legacy Sweetwater
customers) paid for the water system when we purchased our lots (lots were worthless
without water). After 30 years of incompetence / illegality, owners demand the PSC, DEQ
and Division of Water Rights shut down Legacy Sweetwater & turn the system over to
Property Owners (paid for the water system), so we can control our water / property values.

Sam Ray
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