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To: psc@utah.gov
RE: Docket No. 25-2280-03 (Legacy Sweetwater, Inc. Rate Increase)

From:

D. Scott Elder

Willow Glenn Subdivision
Lot #: South Ridge 7

Dear Utah Public Service Commission:

| am writing in regards to the proposed rate increases by Legacy Sweetwater. When | bought our property in Willow
Glenn in 2000, it was represented that it had water and power running to it. This is before Legacy Sweetwater took
ownership of the water system. Because of this | paid a premium for the property. When we decided to build our cabin in
2002, I inquired about hooking up to the water system. My property is located on the south side of Willow Glenn, at
approximately 7,500 foot level. It was then that | learned that the water source is a well in the Legacy Mountain
subdivision, which is a bit north of the Skyline Mountain Resort subdivision. From the well to Willow Glenn is several miles
of water line, which does mostly flow downhill through Skyline Mountain Resort, through the North Ridge Subdivision and
into Willow Glenn. From there it flows uphill and requires three pump houses to get the water to the south side of Willow
Glen, where my property is. Nick Robertson, the developer at the time, told me that inorder to get the water to my cabin
he needed to have Mt. Pleasant Power hook up the electricity and meters to each of the pump house, which would
require $5,000.00 to get connected. He told me that he didn't have the money at the time and that if | paid it, he would pay
me back. Wanting water to my cabin | paid for the electric hookups to the pump houses. | was never repaid the $5,000.00
After the pump houses were connected to the power, we learned that they could not operate automatically, meaning that
they didn't have an automated pressurized flow ability. This meant that the three pump houses would need to be activated
manually to pump water through the pipe to my cabin. The water lines basically became "water storage." When the water
level in the pipe dropped below my connection, | didn't have water. In order to compensate for this we put in a water
storage tank that was hooked to our water line so we could store backup water when the pipe drained below our water
line. So the "work around" was to let the developer know when we would be at the cabin and he would have someone
activate the three pump houses and charge the line. Unfortunately this was not a reliable back up plan and we rarely had
water in the line. Fortunately we had the water storage tank and so | was having to haul water in to fill the tank every time
we came to our cabin. It is very important to state that this water system still does not automatically pump water through
Willow Glenn and has to be manually turned on. This process is done more regularly now that Lorne Berry, owner Legacy
Sweetwater, has a cabin in Aspen Hills (the subdivision south of Willow Glenn) and his cabin is hooked to the system.
Whenever he is going to be at his cabin he has his water guys run the pumps in Willow Glenn to pump the water to his
cabin.

Because you can't haul water in the winter, our winter use of our cabin was limited to when our water tank ran dry.
Because of this | acquired water rights to drill a well. When | applied for my drill permit in Richfield, UT, | was told that |
couldn't qualify for the permit because there is a registered water system servicing Willow Glenn. | then shared my
experience, as noted above, and told them that if that water system worked, | would not be spending $30,000.00+ to drill
a well. When | drilled the well | disconnected from the Legacy Sweetwater system. After Lorne Berry took over the system
he informed me that | would still need to pay a $25.00 standby fee. | told him | would not pay it for two reasons: 1) | was
originally told that | would never have to pay for water in the system because | paid the $5,000.00 for the Mt. Pleasant
Power to hook up the power connection ("appreciation” for loaning the money | was never repaid); 2) It is not a standby
system. It's better to know you can't depend on a system than to hope you can and then find out you can't when you need
it. Lorne agreed, and | have not, nor will | ever, pay a standby water fee to Legacy Sweetwater. When | owned property in
North Ridge (the subdivision below the north side of Willow Glenn | did pay the $25.00 standby fee because it was my
understanding that the system was reliable up to the point. So | completely understand the reason for a standby fee IF
and ONLY IF, it's an actual reliable standby water source - which it is not for the Willow Glenn subdivision. Because of this
there are several wells in Willow Glenn now. One recently drilled shared by two property owners at the north end of Willow
Glenn used to be on the water system. Again, because it is not reliable and they wanted access to their cabins year
around, they drilled a well at a significant expense. They would not have done this if the water system was reliable. It is
not.
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For this reason, all of Willow Glenn should be exempt from the Legacy Sweetwater standby fee. If a Willow Glenn
property owner chooses to connect to the system, and deal with its problems, then they should be required to pay a water
fee. However, the current proposed fee, especially for an unreliable system, is much too high. | would be happy to talk to
anyone who would like to discuss this matter in person.

Sincerely,

Scott Elder
(801) 35-0010
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