COVER LETTER

To: Public Service Commission
From: Legacy Sweetwater, Inc.
Date: July 22, 2026

Re: Docket No. 25-2280-03, Request to change the wording in Tariff No. 2 to clarify
definitions.

Legacy Sweetwater, Inc. (Legacy) is seeking approval from the Public Service
Commission (PSC) to add clarifying language to its current tariff, Tariff No. 2, which was
recently approved by the Public Service Commission (PSC) on June 29, 2026, with an
effective date of June 12, 2026.

Background

On or about July 9, 2026, Division of Public Utilities (DPU) personnel assigned to this
docket met with Legacy personnel. Parties have received customer inquiries regarding
tariff definitions, specifically about what constitutes a connection to the water system
and what qualifies as connecting to or disconnecting from water service. The Parties
discussed revising the language in the current Tariff No. 2 to reduce customer
confusion. The DPU encouraged Legacy to define these terms clearly so customers can
better understand the monthly billing system and what qualifies as a connection. The
DPU also helped Legacy identify tariffs from other regulated water companies as
examples.

The revised Tariff No. 2 meets the following criteria

e Clear Legal Split - Establishes System Connection (physical
link/infrastructure setup) as permanent once the fee is paid and the meter
is set.

o Clarified Terminology: Explicitly defines Service Disconnection/Turn-Off
as stopping water delivery, not revoking system membership or tariff
obligations.

e Loophole Closed: Directly states that shutting off water delivery (whether

voluntary or involuntary for non-payment) does not stop the monthly Base
Rate from accruing.

Attached

Please find attached a red-lined tariff showing the proposed deleted language in red
and with a line through it. The proposed new language is red and bolded. Additionally,
please also find attached a ‘clean’ copy of Tariff No. 2 incorporating the requested
changes.



No rates, fees, boundaries or other topics unrelated to system connections,
disconnections/Turn-Offs are changed.



