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STEPHANIE SCHMIDT <brenschmidt@comcast.net> Sat, Jul 25, 2026 at 12:46 PM

To: "psc@utah.gov" <psc@utah.gov>

Dear Commissioners,

My name is Stephanie Schmidt, and | am a Legacy Sweetwater customer and property owner in
Legacy Mountain HOA. | am writing to express my strong support for Legacy Mountain HOA's
Petition for Leave to Intervene in Docket No. 25-2280-03.

As someone who will be directly affected by these proposed rates, | believe the HOA should be
granted intervenor status. The HOA represents most of the customers who will be paying these
rates and can help ensure the Commission has a complete and accurate understanding of the
facts before making a final decision.

Over the past several months, | have become increasingly concerned about the lack of
transparency from Legacy Sweetwater. | believe the following issues demonstrate why the HOA's
participation would benefit the Commission:

¢ Misleading customer communications. Legacy Sweetwater sent an email to some—but
not all—customers stating that the Division of Public Utilities had informed them the Public
Service Commission would be issuing a new interim rate. The email discussed the
Commission's actions but failed to explain that Legacy Sweetwater was the party that
requested the rate increase. As a customer, | believe this communication could easily leave
the impression that the Commission was forcing the increase rather than responding to the
utility's application.

+ Attempting to discourage customer participation. Legacy Sweetwater opposed the
HOA's request to intervene while also asking that the HOA be responsible for the utility's
attorney fees and costs if intervention is granted. | believe this could discourage meaningful
participation by the customers most affected by this case.

o PSC Staff's concerns. | support PSC Staff's recommendation that subscriptions, office
expenses, payroll allocations, affiliate transactions, lease arrangements, and supporting
documentation receive additional scrutiny. Those recommendations reinforce that careful
review is appropriate before these rates become permanent.

e The claimed $800,000 subsidy. Legacy Sweetwater asserts that its parent company,
iMoneyTools LLC, subsidized approximately $800,000 in operating losses over the past 36

months. Despite this significant claim, customers have received no meaningful explanation of

what those funds were used for. We have not been provided with an accounting of the

expenses, the projects they funded, or why those losses occurred. As customers being asked

to pay dramatically higher rates, we deserve that transparency.

« Common ownership and affiliate transactions. Legacy Sweetwater, iMoneyTools LLC,
and Tranont all share common ownership. This makes it especially important to verify that
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payroll, equipment, shared assets, and expenses are allocated to the correct company.
Customers should have confidence they are paying only legitimate utility expenses.

¢ Questions regarding service outside the approved service area. It is my understanding
that the owner of Legacy Sweetwater has a cabin connected to the water system outside the
utility's approved service area. If that is accurate, | believe the Commission should determine
whether that service is authorized.

* Questions regarding utility equipment and employee time. Heavy equipment associated
with Legacy Sweetwater has been located for much of this summer on Aspen Hills property
owned by the owner of Legacy Sweetwater, outside the utility's certificated service area.
Based on observations, the equipment has been used to excavate and move boulders rather
than perform work related to the water system. | have been informed that Legacy
Sweetwater's primary water system employee is performing this work. If utility equipment and
personnel are being used for activities unrelated to the regulated water system, | respectfully
ask the Commission to determine whether those costs—including equipment, labor, fuel,
maintenance, and payroll—are being properly allocated so that Legacy Sweetwater
customers are not paying for work that does not benefit the utility.

o Accuracy of testimony. Testimony indicated that every connected lot had water service. To
my knowledge, at the time of the hearing, at least one cabin owner who had paid a
connection fee years earlier still had not been connected to the water system. | believe the
Commission should have accurate information regarding the level of service customers are
actually receiving.

* Permanent connection requirement. | am also concerned by Legacy Sweetwater's
proposed tariff language stating that once a connection fee is paid and a meter is set, a “lot
is permanently connected to the system.” The proposed tariff further states that the
customer must continue paying the monthly Base Rate regardless of seasonal usage and
regardless of whether service is voluntarily or involuntarily disconnected. As | understand this
proposal, a property owner who has paid a connection fee could be required to pay the
connected rate indefinitely—even if they never build a cabin, never use water, or choose to
disconnect from the system. | respectfully ask the Commission to carefully consider whether
permanently obligating customers to pay connected rates, regardless of whether they receive
or use water service, is fair and reasonable.

o Extraordinary rates while under a boil order. Customers are now paying an interim rate of
$251 per month for connected service and $75 per month for standby service while the
system has remained under a boil order since the spring of 2025. Customers still do not have
access to clean, consistent potable water.

« Among the highest regulated water rates in Utah. In researching other water utilities
regulated by the Utah Public Service Commission, the highest monthly residential rate | was
able to find was approximately $90 per month. Legacy Sweetwater's interim connected rate
of $251 per month is nearly three times that amount. It is difficult to understand why
customers should be expected to pay what appears to be the highest regulated water rates in
Utah while we still do not have access to clean, consistent potable water.

+ Impact on homeowners and property values. Since these interim rates were announced, |
have noticed a significant increase in the number of lots being listed for sale. Whether every
listing is directly related to the water rates or not, | am concerned these unprecedented rates
will make properties more difficult to sell and could negatively affect property values
throughout our community.
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| am not asking the Commission to accept these concerns as proof of wrongdoing. Rather, these
are the reasons | believe the HOA should be allowed to intervene. The HOA can help develop the
factual record, ask important questions, present evidence, and ensure that the interests of
customers are fully represented throughout this proceeding.

| am not opposed to paying reasonable rates for a well-managed utility that provides safe, reliable
drinking water. What | want—and what | believe every customer deserves—is confidence that the
requested rates are justified, that expenses have been properly allocated, and that the
Commission has heard from all sides before making a final decision.

For these reasons, | respectfully request that the Commission grant Legacy Mountain HOA's
Petition for Leave to Intervene.

Thank you for your time and consideration.
Stephanie Schmidt

Legacy Sweetwater Customer
Legacy Mountain Property Owner
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Hello Customers,

The Division of Public Utilities has contacted Legacy Sweetwater and informed us that the Public Service
Commission will be issuing a new interim rate, which we anticipate will take effect in June 2026.

At this time, we have not been provided with a final rate amount; however, we expect it to be between
5300 and $400 for connected customers and between $100 and $150 for standby customers.

We will share additional updates as soon as more information becomes available.

As a reminder; June's billing will be sent electronically (email only). Customers will be able to pay water
bills through the customer portal at our website. ACH, debit or credit cards accepted. Physical checks and
cash will no longer be accepted forms of payment.

Please check your inbox regularly for updates related to rates or billing.

Thank you,
LSW Management

LEGACY

SWEETWATER INC.
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