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Legacy Sweetwater, Inc.’s Request for a 
Rate Increase 

 
DOCKET NO. 25-2280-03 

 
SUPPLEMENTAL NOTICE OF FILING AND 

ORDER DIRECTING NOTICE 
 

 
ISSUED: August 12, 2026 

 
PROCEDURAL BACKGROUND 

 
On March 26, 2026, Legacy Sweetwater, Inc. (LSI) filed its Application for a 

General Rate Increase, Interim Rate Increase, and Approve New Tariff (“Application”). 

On April 20, 2026, the Division of Public Utilities (DPU) submitted comments affirming 

that the additional information (“Supplemental Information”), as requested by DPU, to 

remedy the deficiencies in its Application constitutes a complete filing as defined in 

Utah Code § 54-7-12(1)(b)(i) and is consistent with the relevant sections of Utah 

Admin. Code R746-700. 

On May 7, 2026, DPU submitted comments recommending the Public Service 

Commission (PSC) approve LSI’s proposed interim rates. DPU concluded the proposed 

interim rates are just and reasonable based on its preliminary review of the rate 

increase, the Application, Supplemental Information, and attached exhibits. On May 27, 

2026, the PSC held a rescheduled hearing to consider LSI’s requested interim rates. 

On June 12, 2026, the PSC issued an order approving the interim rates, in part. 
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THE TARIFF CLARIFICATION REQUEST 
 

On July 22, 2026, LSI submitted a request to revise the wording in Tariff No. 2 to 

clarify specific utility definitions (“Tariff Clarification Request”). The filing follows a 

July 9, 2026, informal technical assistance meeting with DPU, which was held to 

address customer inquiries regarding system connections, disconnections, and billing 

practices. The Tariff Clarification Request proposes redlined language establishing 

that a system connection is permanent once set, while clarifying that a service turn-

off merely halts water delivery without revoking system membership or underlying 

tariff obligations. Additionally, the revisions explicitly state that shutting off water 

delivery, whether done voluntarily or involuntarily for non-payment, does not stop 

monthly base rate charges from accruing. LSI’s filing affects only these terms and 

proposes no changes to rates, fees, or service territory boundaries.   

DISCUSSION AND ORDER 

As LSI filed its Tariff Clarification Request in this docket, the PSC will resolve 

the request in conjunction with its request for a general increase in rates.  

Because LSI’s initial customer notice in this proceeding addressed the general 

rate increase but did not explicitly inform customers that non-rate tariff rules and 

definitions were under review, the PSC finds that supplemental notice to customers is 

necessary and appropriate. 
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ACCORDINGLY, IT IS HEREBY ORDERED: 

1. LSI’s July 22, 2026, proposed Tariff No. 2 revisions are incorporated into 

Docket No. 25-2280-03 and will be evaluated in this proceeding. 

2. On or before August 28, 2026, LSI shall provide a written Supplemental 

Customer Notice to all affected customers via U.S. mail (or electronic mail 

for customers who have consented to electronic billing). The notice shall 

briefly explain the proposed tariff definitions regarding system connections, 

disconnections, and base rate accruals during service shut offs, and 

reference Docket No. 25-2280-03. LSI shall file proof of compliance with 

the PSC upon completion of service. 

3. The DPU shall evaluate the proposed tariff language changes in the Tariff 

Clarification Request and include its findings and recommendations in its 

Non-Applicant Direct Testimony scheduled for September 10, 2026. 

4. All dates and deadlines set forth in the PSC’s previously issued scheduling 

order, including Non-Applicant Direct Testimony (September 10, 2026), 

Rebuttal Testimony (October 6, 2026), Surrebuttal Testimony (October 20, 

2026), and Hearing (October 28, 2026) remain in effect. 
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DATED at Salt Lake City, Utah, August 12, 2026.  

 
/s/ Michael J. Hammer 
Presiding Officer 
 

Attest: 
 
 
/s/ Gary L. Widerburg 
PSC Secretary 
DW#346412 
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CERTIFICATE OF SERVICE 
 

 I CERTIFY that on August 12, 2026, a true and correct copy of the foregoing was 
served upon the following as indicated below: 
 
By USPS: 
 
Legacy Mountain Homeowners’ Association, Inc. 
Attn: Mark Bagley, President 
6171 Don Leone Drive 
Taylorsville, UT 84129 
 
By Email: 
 
Christopher Bramhall (cbramhall@kmclaw.com)  
Kirton McConkie  
Counsel for Legacy Sweetwater, Inc.  
 
Dave Anderson (dave@legacymountain.com)  
Legacy Sweetwater, Inc. 
 
Justina A. Caviglia (jcaviglia@parsonsbehle.com)  
Sean W. Robison (srobison@parsonsbehle.com) 
ecf@parsonsbehle.com 
Counsel for Legacy Mountain Homeowners’ Association, Inc. 
 
Patricia Schmid (pschmid@agutah.gov) 
Patrick Grecu (pgrecu@agutah.gov) 
Assistant Utah Attorneys General 
 
Madison Galt (mgalt@utah.gov) 
Division of Public Utilities 

 
/s/ Melissa R. Paschal   
Lead Paralegal 

mailto:srobison@parsonsbehle.com
mailto:ecf@parsonsbehle.com
mailto:pschmid@agutah.gov
mailto:pgrecu@agutah.gov
mailto:mgalt@utah.gov

