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Dear Commissioners,

We are writing as property owners in Sanpete County to formally object to the proposed rate
structures submitted by Legacy Sweetwater, Inc. under Docket No. 25-2280-03. While we
understand that public utilities require infrastructure investments, the proposed standby fees and
connection charges place an unreasonable, disproportionate financial burden on property owners
—especially those who are completely disconnected from the system.

Specifically, we urge the Commission to reject or heavily modify the following components of the
utility’s rate application:

1. Excessive Standby Fees on Unconnected Parcels: The company is seeking a standby
availability fee of $75.50 per parcel, per month for vacant land. Our parcels do not have a
house built on them, nor are they connected to the water line. Charging nearly $900 annually
for zero actual water consumption is entirely decoupled from the reality of local water values.
And this doesn't include that one day in the future having to pay thousands of dollars for the
water connection fee to get service. 

2. Disproportionate Compared to Local Rates: A standby fee of $75.50 a month is
significantly higher than the standard, fully functional residential water rates in neighboring
towns within Sanpete County where residents actually consume water and receive active
utility services. It is fundamentally unfair for an unconnected, vacant lot to cost more than a
fully serviced household nearby.

3. Prohibitive Connected Rates: For property owners who choose to connect, the proposed
$230 monthly service fee is exorbitant. This rate penalizes future development and is out of
reach for reasonable property usage in this area.

While utilities are legally permitted to charge reasonable fees to maintain system readiness, those
fees must be fair, equitable, and calculated accurately. We ask the Commission and the Division of
Public Utilities to thoroughly audit Legacy Sweetwater's capital expense claims and deny this
excessive rate hike request.
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We thank you for your time, consideration, and oversight in protecting Utah consumers.

Sincerely,
Nicholaus Heath Sr and Patrea Heath
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