
PublicService Commission <psc@utah.gov>

Fwd: Legacy Sweetwater Rate Increase - Tariff Language Change
1 message

Travis Anderson <travisva@gmail.com> Tue, Sep 29, 2026 at 9:07 PM
To: shane@legacymountain.com, psc@utah.gov
Cc: brenschmidt@comcast.net

Thank you, Stephanie.

I also share the same concerns expressed in Stephanie's email and would appreciate any answers or information you can
share.

These fees are exorbitant (over $3000/year base, plus usage and payment processing) for an unreliable utility service that
is frequently shut off for extended periods of time and where we can't even drink the water when it is running.

I understand you're running a business and need to cover your costs. As a consumer, we should have the right to agree
or refuse that service. What options do we have to request a permanent disconnection, removal of the meter, capping the
line, and discontinuance of the monthly charges?

Thank you!

---------- Forwarded message ---------
From: STEPHANIE SCHMIDT <brenschmidt@comcast.net>
Date: Mon, Sep 28, 2026, 5:25 PM
Subject: Legacy Sweetwater Rate Increase - Tariff Language Change
To: shane@legacymountain.com <shane@legacymountain.com>, psc@utah.gov <psc@utah.gov>
Cc: danpickme@gmail.com <danpickme@gmail.com>, kensallred@gmail.com <kensallred@gmail.com>,
ambroserw@gmail.com <ambroserw@gmail.com>, bruceandersonwc@yahoo.com <bruceandersonwc@yahoo.com>,
travisVa@gmail.com <travisVa@gmail.com>, suzita27@hotmail.com <suzita27@hotmail.com>,
markos.arutyunyan@yahoo.com <markos.arutyunyan@yahoo.com>, autry@byu.edu <autry@byu.edu>,
avakianart@gmail.com <avakianart@gmail.com>, debbie_bagley@hotmail.com <debbie_bagley@hotmail.com>,
alledlbates@gmail.com <alledlbates@gmail.com>, koby.bawden@gmail.com <koby.bawden@gmail.com>,
tylarbell@yahoo.com <tylarbell@yahoo.com>, heyjudyberg@hotmail.com <heyjudyberg@hotmail.com>,
steveberry0603@gmail.com <steveberry0603@gmail.com>, sarbo58@aol.com <sarbo58@aol.com>,
craiglbr@yahoo.com <craiglbr@yahoo.com>, brodestribe@hotmail.com <brodestribe@hotmail.com>,
grbronson@traskbritt.com <grbronson@traskbritt.com>, beauwhi@gmail.com <beauwhi@gmail.com>,
alburgin@gmail.com <alburgin@gmail.com>, jrbutton999@gmail.com <jrbutton999@gmail.com>,
melindaccameron@gmail.com <melindaccameron@gmail.com>, carlton3801@gmail.com <carlton3801@gmail.com>,
mcarlton@gmail.com <mcarlton@gmail.com>, syracusestorm2014@gmail.com <syracusestorm2014@gmail.com>,
jchamber@gmail.com <jchamber@gmail.com>, chambers84092@yahoo.com <chambers84092@yahoo.com>,
quintchipman@gmail.com <quintchipman@gmail.com>, jwcriner@gmail.com <jwcriner@gmail.com>,
carrie.dayley14@gmail.com <carrie.dayley14@gmail.com>, jacquedehart@yahoo.com <jacquedehart@yahoo.com>,
jeff.wangsgard@gmail.com <jeff.wangsgard@gmail.com>, rdye37@comcast.net <rdye37@comcast.net>,
jellsworth@kmclaw.com <jellsworth@kmclaw.com>, dane.entze@gmail.com <dane.entze@gmail.com>,
mericksen65@gmail.com <mericksen65@gmail.com>, jstephens1031@gmail.com <jstephens1031@gmail.com>,
whynotfarm@yahoo.com <whynotfarm@yahoo.com>, emmafalsey@gmail.com <emmafalsey@gmail.com>,
jacobdanielfleming@gmail.com <jacobdanielfleming@gmail.com>, cgcontainers@gmail.com
<cgcontainers@gmail.com>, alg@caselle.com <alg@caselle.com>, shamrock2526@yahoo.com
<shamrock2526@yahoo.com>, charlottebran@gmail.com <charlottebran@gmail.com>, jennilougillman@gmail.com
<jennilougillman@gmail.com>, dijams@yahoo.com <dijams@yahoo.com>, djguecko@aol.com <djguecko@aol.com>,
karlalory@gmail.com <karlalory@gmail.com>, gmhale@comcast.net <gmhale@comcast.net>, alex6_02@yahoo.com
<alex6_02@yahoo.com>, mrbigwave@gmail.com <mrbigwave@gmail.com>, skhanson@afstores.com
<skhanson@afstores.com>, hylanharper@yahoo.com <hylanharper@yahoo.com>, vizablock@gmail.com
<vizablock@gmail.com>, Dustinhawk19@gmail.com <Dustinhawk19@gmail.com>, saheath1@msn.com
<saheath1@msn.com>, cehermansen@gmail.com <cehermansen@gmail.com>, ross@hirschifamily.org
<ross@hirschifamily.org>, coryrobison14@gmail.com <coryrobison14@gmail.com>, brohoffman@gmail.com
<brohoffman@gmail.com>, wendyhone@gmail.com <wendyhone@gmail.com>, j_khouston@msn.com
<j_khouston@msn.com>, jim@jicutah.com <jim@jicutah.com>, kaj2999@gmail.com <kaj2999@gmail.com>,
earlsgirl22@icloud.com <earlsgirl22@icloud.com>, judd2606@gmail.com <judd2606@gmail.com>, Tripedia@msn.com

10/1/26, 9:56 AM State of Utah Mail - Fwd: Legacy Sweetwater Rate Increase - Tariff Language Change

https://mail.google.com/mail/b/AJBOG-MKAMQ45m54eOCiK7M62eos__oBJg9rIh2N4k0O7vvMA32o/u/0/?ik=4a07da40d9&view=pt&search=all&permt… 1/3

mailto:brenschmidt@comcast.net
mailto:shane@legacymountain.com
mailto:shane@legacymountain.com
mailto:psc@utah.gov
mailto:psc@utah.gov
mailto:danpickme@gmail.com
mailto:danpickme@gmail.com
mailto:kensallred@gmail.com
mailto:kensallred@gmail.com
mailto:ambroserw@gmail.com
mailto:ambroserw@gmail.com
mailto:bruceandersonwc@yahoo.com
mailto:bruceandersonwc@yahoo.com
mailto:travisVa@gmail.com
mailto:travisVa@gmail.com
mailto:suzita27@hotmail.com
mailto:suzita27@hotmail.com
mailto:markos.arutyunyan@yahoo.com
mailto:markos.arutyunyan@yahoo.com
mailto:autry@byu.edu
mailto:autry@byu.edu
mailto:avakianart@gmail.com
mailto:avakianart@gmail.com
mailto:debbie_bagley@hotmail.com
mailto:debbie_bagley@hotmail.com
mailto:alledlbates@gmail.com
mailto:alledlbates@gmail.com
mailto:koby.bawden@gmail.com
mailto:koby.bawden@gmail.com
mailto:tylarbell@yahoo.com
mailto:tylarbell@yahoo.com
mailto:heyjudyberg@hotmail.com
mailto:heyjudyberg@hotmail.com
mailto:steveberry0603@gmail.com
mailto:steveberry0603@gmail.com
mailto:sarbo58@aol.com
mailto:sarbo58@aol.com
mailto:craiglbr@yahoo.com
mailto:craiglbr@yahoo.com
mailto:brodestribe@hotmail.com
mailto:brodestribe@hotmail.com
mailto:grbronson@traskbritt.com
mailto:grbronson@traskbritt.com
mailto:beauwhi@gmail.com
mailto:beauwhi@gmail.com
mailto:alburgin@gmail.com
mailto:alburgin@gmail.com
mailto:jrbutton999@gmail.com
mailto:jrbutton999@gmail.com
mailto:melindaccameron@gmail.com
mailto:melindaccameron@gmail.com
mailto:carlton3801@gmail.com
mailto:carlton3801@gmail.com
mailto:mcarlton@gmail.com
mailto:mcarlton@gmail.com
mailto:syracusestorm2014@gmail.com
mailto:syracusestorm2014@gmail.com
mailto:jchamber@gmail.com
mailto:jchamber@gmail.com
mailto:chambers84092@yahoo.com
mailto:chambers84092@yahoo.com
mailto:quintchipman@gmail.com
mailto:quintchipman@gmail.com
mailto:jwcriner@gmail.com
mailto:jwcriner@gmail.com
mailto:carrie.dayley14@gmail.com
mailto:carrie.dayley14@gmail.com
mailto:jacquedehart@yahoo.com
mailto:jacquedehart@yahoo.com
mailto:jeff.wangsgard@gmail.com
mailto:jeff.wangsgard@gmail.com
mailto:rdye37@comcast.net
mailto:rdye37@comcast.net
mailto:jellsworth@kmclaw.com
mailto:jellsworth@kmclaw.com
mailto:dane.entze@gmail.com
mailto:dane.entze@gmail.com
mailto:mericksen65@gmail.com
mailto:mericksen65@gmail.com
mailto:jstephens1031@gmail.com
mailto:jstephens1031@gmail.com
mailto:whynotfarm@yahoo.com
mailto:whynotfarm@yahoo.com
mailto:emmafalsey@gmail.com
mailto:emmafalsey@gmail.com
mailto:jacobdanielfleming@gmail.com
mailto:jacobdanielfleming@gmail.com
mailto:cgcontainers@gmail.com
mailto:cgcontainers@gmail.com
mailto:alg@caselle.com
mailto:alg@caselle.com
mailto:shamrock2526@yahoo.com
mailto:shamrock2526@yahoo.com
mailto:charlottebran@gmail.com
mailto:charlottebran@gmail.com
mailto:jennilougillman@gmail.com
mailto:jennilougillman@gmail.com
mailto:dijams@yahoo.com
mailto:dijams@yahoo.com
mailto:djguecko@aol.com
mailto:djguecko@aol.com
mailto:karlalory@gmail.com
mailto:karlalory@gmail.com
mailto:gmhale@comcast.net
mailto:gmhale@comcast.net
mailto:alex6_02@yahoo.com
mailto:alex6_02@yahoo.com
mailto:mrbigwave@gmail.com
mailto:mrbigwave@gmail.com
mailto:skhanson@afstores.com
mailto:skhanson@afstores.com
mailto:hylanharper@yahoo.com
mailto:hylanharper@yahoo.com
mailto:vizablock@gmail.com
mailto:vizablock@gmail.com
mailto:Dustinhawk19@gmail.com
mailto:Dustinhawk19@gmail.com
mailto:saheath1@msn.com
mailto:saheath1@msn.com
mailto:cehermansen@gmail.com
mailto:cehermansen@gmail.com
mailto:ross@hirschifamily.org
mailto:ross@hirschifamily.org
mailto:coryrobison14@gmail.com
mailto:coryrobison14@gmail.com
mailto:brohoffman@gmail.com
mailto:brohoffman@gmail.com
mailto:wendyhone@gmail.com
mailto:wendyhone@gmail.com
mailto:j_khouston@msn.com
mailto:j_khouston@msn.com
mailto:jim@jicutah.com
mailto:jim@jicutah.com
mailto:kaj2999@gmail.com
mailto:kaj2999@gmail.com
mailto:earlsgirl22@icloud.com
mailto:earlsgirl22@icloud.com
mailto:judd2606@gmail.com
mailto:judd2606@gmail.com
mailto:Tripedia@msn.com


<Tripedia@msn.com>, greg.kitchen@outlook.com <greg.kitchen@outlook.com>, twosassysisters@gmail.com
<twosassysisters@gmail.com>, kenkizer@yahoo.com <kenkizer@yahoo.com>, parkcitychad@gmail.com
<parkcitychad@gmail.com>, lexkonishi@gmail.com <lexkonishi@gmail.com>, safetygimp@gmail.com
<safetygimp@gmail.com>, drdanlafontaine@gmail.com <drdanlafontaine@gmail.com>, slandures@live.com
<slandures@live.com>, Kindweber@gmail.com <Kindweber@gmail.com>, marc.lunt@gmail.com
<marc.lunt@gmail.com>, sarahmartinez0819@gmail.com <sarahmartinez0819@gmail.com>, maughanj44@gmail.com
<maughanj44@gmail.com>, mindydidit@gmail.com <mindydidit@gmail.com>, rgmcknight@gmail.com
<rgmcknight@gmail.com>, johnpmiller84@gmail.com <johnpmiller84@gmail.com>, pmoghavem@gmail.com
<pmoghavem@gmail.com>, pmorris313@msn.com <pmorris313@msn.com>, hunter38mudduck@hotmail.com
<hunter38mudduck@hotmail.com>, marshallneilson@gmail.com <marshallneilson@gmail.com>, coleenv06@msn.com
<coleenv06@msn.com>, jikzanolan@gmail.com <jikzanolan@gmail.com>, rokelber@gmail.com <rokelber@gmail.com>,
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<sunryser@gmail.com>

Shane,
 
The attached tariff changes on your original email are different than what is currently on the
Docket, have these changes been presented before the PSC?
 
I have a concern with the permanent connection language in the proposed tariff, and I think it’s
important that all lot owners understand what this would mean for property owners in Legacy
Mountain HOA.
 
As I understand it, once a property has a meter set and becomes connected, the owner could not
return to standby status or fully disconnect. Even if water service is later disconnected, the owner
would still be required to pay the full $251 monthly base rate indefinitely.  Is this legal??
 
For many property owners, especially those without cabins, that is a significant long-term financial
obligation. If there is no way to ever end the current $251 monthly charge once a property is
connected, it starts to feel more like a property tax than a charge for water service.
 
I also think the current boil order needs to be part of this discussion. Legacy Sweetwater is a
culinary water company, yet we have been under a boil order since spring 2025. It’s difficult to
understand making the full connected rate a permanent obligation when customers still do not
have reliably potable water.
 
The tariff also states that Legacy Sweetwater’s responsibility ends at the property line. It seems
reasonable that customers should also have some way to end their financial obligation - either by
returning to standby status or fully disconnecting.
 
I would appreciate some clarification on the reasoning behind this tariff language, and I think it’s
important that all lot owners are made aware of what Legacy Sweetwater is proposing and what it
could mean for them long term.
 
Thank you,
Stephanie Schmidt 
 

2 attachments

Signed Supplemental Customer Notification of Proposed Tariff Changes.pdf
1765K

Legacy Sweetwater Tariff - Docket.pdf
375K
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