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Christopher Bramhall

Kirton McConkie Building
50 E. South Temple, Ste. 400
Salt Lake City, UT 84111
cbramhall@kmclaw.com
801.321.4850

September 30, 2026

VIA ELECTRONIC FILING

Public Service Commission of Utah
Heber M. Wells Building, 4th Floor
160 East 300 South

Salt Lake City, Utah 84114

Attention: Gary Widerburg
Commission Administrator

Re:  Docket No. 25-2280-03: Legacy Sweetwater, Inc.’s Request for a Rate
Increase

Dear Mr. Widerburg,

On July 22, 2026, Legacy Sweetwater, Inc. (“LSI”), filed a request to clarify certain
definitions in Tariff No. 2 (the “Tariff Clarification Request”). On August 12, 2026, the Public
Service Commission issued its Supplemental Notice of Filing and Order Directing Notice,
approving inclusion of the Tariff Clarification Request in this rate increase proceeding, and
directing LSI to notify its customers of the proposed changes on or before August 28, 2026. LSI
inadvertently overlooked the requirement to provide such notice. Immediately upon recognizing
this oversight, LSI delivered notice by email to its customers. The Certificate of Service for
delivery of the notice, and a copy of the notice, are attached. Please let me know if you have any

questions.
Sincerely,
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Christopher E. Bramhall
Counsel for Legacy Sweetwater, Inc.
Salt Lake City, UT | Lehi, UT | St. George, UT | Boise, ID KI RTON | MCCON KIE

800.880.6550
clientservices@kmclaw.com
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Cc:  Legacy Sweetwater, Inc.

Dave Anderson: dave@legacymountain.com
Lorne Berry: Iberry13@gmail.com

Shane Berry: shane@legacymountain.com

Legacy Mountain Homeowners’ Association
Sean W. Robison: srobison@parsonsbehle.com

Division of Public Utilities

Chris Parker: chrisparker@utah.gov
Madison Galt: mgalt@utah.gov
dpudatarequest@utah.gov

Assistant Utah Attorney General
Patricia Schmid: pschmid@agutah.gov
Patrick Grecu: pgrecu@agutah.gov
Robert Moore: rmoore@agutah.gov

Office of Consumer Services

Michele Beck: mbeck@utah.gov

Bela Vastag: bvastag@utah.gov

Alyson Anderson: akanderson@utah.gov
Alex Ware: aware@utah.gov

Jacob Zachary: jzachary@utah.gov
ocs@utah.gov
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CERTIFICATE OF SERVICE

Docket No. 25-2280-03
I hereby certify that on the 25th day of September 2026, Legacy Sweetwater, Inc. caused

a true and correct copy of the attached Supplemental Customer Notification of Proposed Tariff
Changes to be served via electronic mail to the following:

danpickme@gmail.com;
cadame(@bsi.us;
kensallred@gmail.com;
ambroserw(@gmail.com;
bruceandersonwc(@yahoo.com;
fdatravisVa@gmail.com;
suzita27(@hotmail.com;
markos.arutyunyan@yahoo.com;
autry(@bvyu.edu;
avakianart@gmail.com;

debbie bagley@hotmail.com;
alledlbates@gmail.com;
koby.bawden@gmail.com;
tylarbell@yahoo.com;
heyjudyberg@hotmail.com;
steveberry0603@gmail.com;
sarbo58@aol.com;
craiglbr@yahoo.com;
brodestribe@hotmail.com;
erbronson@traskbritt.com;
beauwhi@gmail.com;
alburgin@gmail.com;
1rbutton999@gmail.com;
melindaccameron@gmail.com;
carlton3801 @gmail.com;
mecarlton@gmail.com;
syracusestorm?2014@gmail.com;
jchamber@gmail.com;
chambers84092@yahoo.com;
quintchipman(@gmail.com;
jweriner@gemail.com;
carrie.dayleyl4@gmail.com;
jacquedehart@yahoo.com;
jeff.wangsgard@gmail.com;
rdye37(@comcast.net;

James Ellsworth <jellswor@kmclaw.com>;
dane.entze@gmail.com;
mericksen65@gmail.com;
1stephens1031@gmail.com;
whynotfarm@yahoo.com;
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emmafalsey@gmail.com;
jacobdanielfleming(@gmail.com;
cgcontainers(@gmail.com;
alg@caselle.com;
shamrock2526(@yahoo.com;
charlottebran@gmail.com;
jennilougillman@gmail.com;
dijams@yahoo.com;
djguecko@aol.com;
karlalory@gmail.com;

Russ Losee <russ@tranont.com>;
gmhale@comcast.net;

alex6 02@yahoo.com;
mrbigwave@gmail.com;
skhanson(@afstores.com;
hylanharper@yahoo.com;
vizablock@gmail.com;
Dustinhawk19@gmail.com;
saheathl @msn.com;
cehermansen@gmail.com;
ross@hirschifamily.org;
coryrobisonl4@gmail.com;
brohoffman@gmail.com;
wendyhone@gmail.com;

1 khouston@msn.com;
jim@jicutah.com;
kaj2999@email.com;
earlsgirl22@jicloud.com;
judd2606(@gmail.com:;
Tripedia@msn.com;
oreg.kitchen@outlook.com;
twosassysisters@gmail.com;
kenkizer@yahoo.com;
parkcitychad@gmail.com;
lexkonishi@gmail.com;
safetygimp@gmail.com:
drdanlafontaine(@gmail.com;
slandures@live.com;
Kindweber@gmail.com;
marc.lunt@gmail.com;
sarahmartinez0819@gmail.com;
maughanj44@gmail.com;
mindydidit@gmail.com;
rgmcknight@gmail.com;
johnpmiller84(@gmail.com;
pmoghavem@gmail.com;
pmorris313@msn.com;
hunter38mudduck@hotmail.com;
marshallneilson@gmail.com;
coleenvO06(@msn.com;
jikzanolan@gmail.com;
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rokelber@gmail.com;
djoliphant@yahoo.com;
jolson@big-d.com;
jareberr@gmail.com;
supes00@gmail.com;
tdequipment(@yahoo.com;
courtlandpearson@gmail.com;
daniel@choicehardware.com;
pliniop64(@gmail.com;
pondent36(@gmail.com;
richardporter1963@gmail.com;
tonypoulsen@comcast.net;
darrenpratt41(@gmail.com;
brianhprows@gmail.com;
mark.kaylene@comcast.net;
randolph.chad@gmail.com;
samuellynnray@gmail.com;
russell.rhoades5@gmail.com;
Machalladay@gmail.com;
robertson.zach89@gmail.com;
mattromney@proton.me;
claarrunyan@gmail.com;
sunryser@gmail.com;
brenschmidt@comcast.net

Dated this 30" day of September, 2026.
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Christopher E. Bramhall
Counsel to Legacy Sweetwater, Inc.
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LEGACY

SWEETWATER INC.

Supplemental Customer Notification of Proposed Tariff Changes

weptember 2o, 2026

Dear Customer,

The Division of Public Utilities (DPU) and Legacy Sweetwater, Inc. (LS| or Company) have received
numerous customer inquiries regarding tariff definitions, specifically about what constitutes a
connection to the water system and what qualifies as connecting to or disconnecting from water
service.

On or about July 9, 2026, the DPU encouraged LSI to define these terms clearly so customers can
better understand the monthly billing system and what qualifies as a connection. The DPU also
helped LSI identify tariffs from other regulated water companies to use as examples.

On July 22, 2026 LSI filed a request to the Utah Public Service Commission (PSC) to change the
wording in its tariff recently approved by the PSC pursuant to the Interim Rate hearing. On August 12,
2026, the PSC issued an order directing the DPU to review the proposed changes and make its
recommendation in its Direct Testimony. On September 10, 2026, in DPU’s Direct Testimony, it stated:

The Division supports the language changes in the Company’s “Tariff Clarification
Request.” The revised language will better inform customers of their obligations and
status regarding connection and use of the water system. Most customers are not full-
time residents and thus do not use the water system year-round; therefore, the Division
believes this “Tariff Clarification Request” is necessary to clarify terms to establish what
a system connection means and how the fees are assessed.

The changes involved are listed below. to aid in identification, the changes are numbered to
correspond to the tariff numbers.

(o) LEGACY

¥ SWEETWATER INC.
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Fees and Other Charges

Charges per each Occurrence

First time service connection hook-up fee

$3,900

Disconnect fees (Includes Voluntary and Involuntary) $120
Re-connect fees $120
Ownership change fee $50

Shut off notice fee $150

Late fee on bills 30 or more days past due

$50 plus interest, (see below)

Interest rate on bills past due by 30 days or more

18% per annum (1.5% per month)

Returned check fees

$50

Filing and releasing liens, per occurrence $150 each
Unwarranted service call $50

Charge for service call to repair Customer-owned Infrastructure Actual cost of repair
Theft of service charge $1,000

* This applies to a lot where the water service is available but not connected to the

Company water system. Once connected, a Customer must pay the monthly Base Rate

amount, regardless of seasonal usage, and involuntary or voluntary disconnection.

To be Changed to the Following:

Fees and Other Charges

Charges per each Occurrence

First time service connection hook-up fee

$3,900

Service Turn-Off / Disconnect Charge (Voluntary or Involuntary) $120
Service Turn-On / Re-Connect Charge $120
Ownership change fee $50

Shut off notice fee $150

Late fee on bills 30 or more days past due

$50 plus interest, (see below)

Interest rate on bills past due by 30 days or more

18% per annum (1.5% per month)

Returned check fees

$50

Filing and releasing liens, per occurrence $150 each
Unwarranted service call $50

Charge for service call to repair Customer-owned Infrastructure Actual cost of repair
Theft of service charge $1,000

* This applies to a lot where the water service is available, but physical service

infrastructure is not yet connected to the Company water system. Once a connection
fee is paid and a meter is set, the lot is permanently connected to the system. Once
connected to the system, the Customer must pay the monthly Base Rate amount and
applicable charges, regardless of seasonal usage, or whether water service is turned
off, interrupted, or voluntarily/involuntarily disconnected.
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2. First-Time Service Connection Fee. The Connection Fee charge apply to all new
connections. As a condition of receiving water service, a Customer shall pay the
Connection Fee for all first-time water connections. The Connection Fee includes a
lateral line to the meter, the meter, meter box, cover, and valved service line to the
property line, all of which shall remain the sole and exclusive property of the Company.

To be Changed to the Following:

2. First-Time Service Connection Fee. The Connection Fee applies to all new
connections. As a condition of receiving water service, a Customer shall pay the
Connection Fee for all first-time water connections. The Connection Fee includes a
lateral line to the meter, the meter, meter box, cover, and valved service line to the
property line, all of which shall remain the sole and exclusive property of the Company.
Payment of the Connection Fee and setting of the meter permanently establishes
connection to the Company Water System.

3. Connecting to the Company Water System. Once the Company has approved an
application for Company water service, the Customer shall make a written request, and
the Company will oversee the installation of the items identified in paragraph 2 above.
All engineering and water system design decisions related to the installation of such
facilities shall be under the sole authority of the Company. Any excavation,
construction, and installation between the Company’s Water System and up to three (3)
feet within the Customer’s property line shall exclusively be made by the Company or its
formal delegate. All materials and installation specifications used to convey Company
water shall comply with the Utah Department of Environmental Quality standards and
specifications. The Company shall own all infrastructure up to the Customer’s property
line.

To be Changed to the Following:

3. Connecting to the Company Water System. Once the Company has approved an
application for Company water service, the Customer shall make a written request, and
the Company will oversee the installation of the items identified in paragraph 2 above.
All engineering and water system design decisions related to the installation of such
facilities shall be under the sole authority of the Company. Any excavation, construction,
and installation between the Company’s Water System and up to three (3) feet within
the Customer’s property line shall exclusively be made by the Company or its formal
delegate. All materials and installation specifications used to convey Company water
shall comply with the Utah Department of Environmental Quality standards and
specifications. The Company shall own all infrastructure up to the Customer’s property
line. Connection to the Company Water System is a permanent status attaching to the
served lot upon meter installation, and cannot be undone or terminated by the Customer
to evade or otherwise avoid paying monthly Base Rates.
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11. Service Turn-on and Turn-off. Only authorized representatives of the Company
shall turn the water service on or off, except in case of an emergency or when the
Company grants special permission. The Company may turn off service when
requested by the Customer, if the Customer fails to pay the required service fees or
otherwise abide by these regulations as permitted by Utah Administrative Code R746-
200-7, Termination of Service. If the Company turns off service to a Customer, the
Customer must pay all delinquent balances owed, late charges, and reconnection fees

as shown in the rate schedule before 1 thE_C_QmpaDy_tumS_Oﬂ_SﬂﬂLlL‘&—

To be Changed to the Following:

11. Service Turn-on and Turn-off. Only authorized representatives of the Company
shall turn the water service on or off, except in case of an emergency or when the
Company grants special permission. The Company may turn off water service when
requested by the Customer, or if the Customer fails to pay the required service fees or
otherwise abide by these regulations as permitted by Utah Administrative Code R746-
200-7, Termination of Service. If the Company turns off or disconnects water service to
a Customer, such disconnection applies solely to the delivery of water service and
DOES NOT constitute a severance or physical removal from the Company Water
System. A Customer whose water service is turned off or disconnected remains
connected to the Company Water System and remains fully responsible for paying the
ongoing monthly Base Rate and any accrued fees. Prior to restoring water service, the
Customer must pay all delinquent balances, accumulated Base Rates, late charges,
and reconnection fees as set forth in the rate schedule.

14. Discontinuance of Service. Any Customer wishing to discontinue service shall
notify the Company in writing at least three (3) business days in advance so that the
connection can be prepared for a final billing. Such a final bill shall be due and payable
upon receipt.

To be Changed to the Following:

14. Discontinuance of Service. Any Customer wishing to temporarily shut off water
service shall notify the Company in writing at least three (3) business days in advance
so that the connection can be prepared for a final meter reading and usage billing. Such
a final bill for metered usage shall be due and payable upon receipt. A request to
discontinue water service shuts off water delivery but does not disconnect the property
from the Company Water System, nor does it relieve the Customer of the obligation to
pay ongoing monthly Base Rates.
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Also, On September 10, 2026, in DPU’s Direct Testimony, it stated:

Proposed Tariff No. 2 authorizes the Company to restrict or prohibit
outdoor use during a supply emergency. However, the Division
recommends retaining the language from the Company’s 2006 Tariff,
below, which prohibits outdoor water use.

“‘Water is for indoor use only, any use of water outdoors shall be
cause for termination. Water use outdoors shall be permitted for
fire suppression only. Watering of lawns, plants, trees, etc. is
strictly prohibited.”

Additionally, the Company’s CPCN states, “Water use is, by restrictive
covenant, limited to indoor culinary use only.” The Division’s
recommended language is consistent with the language in the CPCN.

To comply with the DPU’s recommendation, LS| will also change item number 6 of the tariff.

6. Water Use Restrictions/Theft of Services. The owner or occupant of any building
or premises entitled to the use of water from the Company shall not supply water to any
other facility or premises without the Company’s written permission. The owner or
occupant may not use any water from the Company that is not metered.

To be Changed to the Following:

6. Water Use Restrictions/Theft of Services. The owner or occupant of any building
or premises entitled to the use of water from the Company shall not supply water to any
other facility or premises without the Company’s written permission. The owner or
occupant may not use any water from the Company that is not metered. Water is for
indoor use only, any use of water outdoors shall be cause for termination. Water use
outdoors shall be permitted for fire suppression only. Watering of lawns, plants, trees,
etc. is strictly prohibited.

Shane Berry,
Legacy Sweetwater, Inc.
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