- BEFORE THE PUBLIC SERVICE COMMISSION OF UTAH -

WaterPro, Inc.'s Application for Culinary DOCKET NO. 25-2443-01
Water Rate Increase

ORDER APPROVING SETTLEMENT
STIPULATION AND ASSOCIATED TARIFE
REVISIONS

ISSUED: March 5, 2026

SYNOPSIS

The Public Service Commission (PSC) approves the settlement agreement and
corresponding rates and tariff revisions.

On July 8, 2025, WaterPro, Inc. (“WaterPro”) filed its Application for a Rate
Increase (“Application”).! The Application requested a 9.5 percent increase for each
base rate and tiered rate.

In response to an action request the PSC issued, the Division of Public Utilities
(DPU) filed comments on July 22, 2025, indicating the DPU found the Application to be
substantially complete and consistent with the requirements enumerated in Utah
Admin. Code R746-700-50.2

The PSC held a scheduling conference on July 29, 2025, and subsequently
issued a Scheduling Order, Notice of Hearing, and Notice of Public Witness Hearing

(“Scheduling Order”) on August 1, 2025, establishing an adjudication schedule and

! The Application included 15 attachments, identified as Appendices A-P.
2 DPU finds the Application substantially complete and in compliance with Utah Admin.
Code R746-700-50, and recommends the PSC acknowledge the filing.
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noticing both a hearing on the merits and a public witness hearing. Subsequently,
WaterPro and the DPU filed written direct testimony consistent with the deadlines set
in the Scheduling Order.

On January 2, 2026, DPU filed an Unopposed Motion to Suspend Scheduling
Order Except for Hearing Dates (“Motion”), explaining DPU and WaterPro were
engaged in fruitful settlement discussions and requesting the PSC suspend the
remaining deadlines for written testimony but preserve the existing hearing dates. The
PSC granted the Motion on January 5, 2026.

On January 20, 2026, DPU filed a Settlement Stipulation (“Settlement”)
executed by DPU and WaterPro (collectively, “Parties”) intended to resolve all
outstanding issues in this docket. The Parties asked the previously noticed hearing
dates proceed as scheduled for consideration of the Settlement.

Consequently, the PSC held a hearing on January 27, 2026, to receive evidence
related to the Settlement. WaterPro and DPU both appeared at hearing and testified in
support of the Settlement.

The PSC also conducted a virtual public witness hearing on January 27, 2026,
beginning at 5:00 p.m. Save for representatives from WaterPro and DPU, no

stakeholders appeared at the public witness hearing.
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|. THE APPLICATION

The Application states that Draper Irrigation Company (“DIC”) is a non-profit
corporation owned by its customers. DIC owns WaterPro which, as of December 2024,
serves approximately 8,359 metered connections with four wells and eight culinary
water storage reservoirs, providing a total of 23,000,000 gallons of culinary water
storage. WaterPro states it continues to work for the welfare of its Draper customers
by “[bluilding infrastructure to maintain the high quality of water service [..] including
additional system expansion to keep up with ... growth rates and replacement of aging
infrastructure[,]” “[u]lpgrading water treatment methods as necessary[,]"* and
“[m]aintaining compliance with the Utah Division of Drinking Water’s standards.”® The
Application itemizes numerous improvements WaterPro has made to its system over
the last five years and several additional projects it intends to undertake in order to
improve its system.

WaterPro represents it has worked with a third-party consulting and
engineering firm (“Consultant”) and represents the Consultant recommended

WaterPro seek this rate increase.

3 Application at 5.
“1d. at 6.
5d.
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The Application requests approval to increase rates by 9.5 percent for each
base rate and tiered rate.® WaterPro represents the increase is necessary “to continue
to provide its high standards of water service to its customers.”’

[I. TESTIMONY
A. WaterPro’s Written Direct Testimony.

WaterPro's written direct testimony represents that WaterPro is a wholly
owned subsidiary of DIC serving more than 8,300 customers and “[t]he requested
increase of 9.5 [percent] is recommended by our independent consulting engineers
and represents our Board of Director’s best effort to balance the Company’s need for
increased revenue against the interests of our customers.”®

WaterPro explains it is projected to have a surplus of approximately $220,000
in 2025 and a deficit of approximately $2,680,000 in 2026, if no rate changes are
implemented. With the proposed rate increase, WaterPro still projects a deficit of
approximately $1,950,000 in 2026. WaterPro expects to manage this deficit with
existing reserves.? WaterPro represents the proposed rate increase will adequately
address its projected deficits without overwhelming customers with a significantly

larger rate increase.?

¢ Cover Letter to Application at 1.

7 Id.

8 Direct Test. of D. Jensen-Peterson at 2:32-35.
9 Direct Test. of J. Bean at 3:48-53.

10 /d. at 7:151-53.
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B. DPU’s Written Direct Testimony.

DPU’s written direct testimony explains that the Application “request[s] a 9.5
percent increase to the customer’s monthly base fee and an average 9.5 percent rate
increase across all rate[]” tiers.!* DPU believes WaterPro’s proposal is sustainable and
supports its financial stability, stating “[t]he financial effect of these modifications will
generate more revenue based on the assumption that customers will continue to
utilize roughly the same amount of water as in the past.”*?

DPU describes existing and proposed rate changes as reflected in the tables

below:
Table 1 $Change 9% Change
Custome| Existing | Proposed

Residential 5 2373 |5 25.98 |Monthly Fee 2.25 9.5%
Lifeline Monthly |5 1507 [5  16.50 |Monthly Fee 1.43 9.5%
Multiplex § 2373 |5 25.98 |Each Month for First Unit 2.25 9.5%

$ 17.15 |S$ 18.78 |Each Menth for Each Additional Unit 1.63 9.5%%
Apartment 5 23.73 |5 25.98 |Each Maonth for First Unit 2.25 9.5%

5 17.15 |5 18.78 |Each Month for Each Additional Unit 1.63 9.5%

11 Direct Test. of T. Daley at 2:38-39.
12 1d. at 3:64-66.
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Table 2
Additional Usage Fees: *( gal. = gallons)
| Existing | Proposed Change |% Change |
All Other Residents
Tier 1 § 182 5 1.77 |per1,000gal |0 gel used up to 12,000 gal 015 9.26%
Tier 2 £ 218 £ 240 |per1,000gal [12,001 gal. upto 30,000 gal. 0.21 9.58%
Tier 3 $ 342 £ 374 |per1,000gal |30.001 gal. upto 75,000 gal. 0.32 9.36%
Tier 4 $ 482 5 528 |per1,000gal |75,001 gal. par month and over 0.46 9.54%
South Mountain Upper (Country Club)
Tier 1 £ 1.80 5 1.97 |per1,000gal |0 gel usadupto 12,000 gal 017 9.44%
Tier 2 $ 238 & 261 |peri,000gal [12,001 gal. upto 30,000 gal. 0.23 9.66%
Tier 3 § 359 5 353 |per1,000gel (30,001 gal. upto 75,000 gal. 0.34 9.47%
Tier 4 £ 4489 £ 546 |per1,000gal |75,001 gal. par month and over 0.47 9.42%
South Mountain Lower
Tier 1 £ 173 5 1.89 |per1,000gal |Ogel. usedupto 12,000 gal 0.16 9.25%
Tier 2 $ 230 & 252 |per1,000gal 12,001 gal. up to 30,000 gal. 0.22 9.57%
Tier 3 $§ 3463 5 3487 |per1,000gal |30.001 gal. upto 75,000 gal. 0.34 9.63%
Tier 4 £ 4@ 5 538 |per1,000gal |75,001 gal. par month and ovear 0.47 9.57%
Cove of Bear Canyon
Tier 1 £ 184 8 201 |per1,000gal |0 gel used upto 12,000 gal 0.17 9.24%
Tier 2 £ 2N £ 264 |per1,000gal [12,001 gal. upto 30,000 gal. 0.23 9.54%
Tier 3 § ae2 £ 3855 |per1,000gal 30,001 gal. upto 75,000 gal. 0.34 9.39%
Tier 4 £ 4@ 5 G538 |per1,000gal |[75.001 gal. par momth and over 0.47 9.57%
Little Valley
Tier 1 § 203 g8 222 |per1,000gal |0 gel usedupto 12,000 gal 0.19 9.36%
Tier 2 § 25 5 275 |(per1,000gal [12,001 gal. up to:30,000 gal. 0.24 9.56%
Tier 3 % 382 5 355 |per1,000gal (30,001 gal. upto 75,000 gal. 0.34 9.39%
Tier 4 £ 511 5 560 |per1,000gal |75,001 gal. par month and over 0.45 9.58%

DPU also describes WaterPro's capital improvement funding sources, including

rate revenues, grants, and loans. Although WaterPro lacks a capital reserve account,

it “has demonstrated the ability to manage sufficient monthly cash flows and budget

for routine maintenance and has been able to borrow money for capital investment

projects when necessary.”®* DPU recommended, in its written direct testimony, the

B d. at 6:125-27.
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PSC approve the rates as proposed in the Application as they are just, reasonable, and
in the public interest.

C. Settlement.

According to the Settlement, WaterPro currently serves approximately 8,359
residential and commercial customers, and its last rate increase was granted March
12, 2025.%% The Parties agree on the rate structure as proposed, effective April 1, 2026.
The Settlement identifies a recommended rate of return and revenue requirement that
are designated confidential.

D. Testimony at Hearing.

At hearing, WaterPro and DPU witnesses testified in support of the Settlement.
WaterPro testified to the accuracy of the information in its Application and written
testimony. It also detailed the numerous steps taken to ensure customers were aware
of the docket, the Settlement, and the PSC’s pending review. WaterPro testified it is
“committed to the community [it] serve[s]” and aims to “provide the best quality water
at a reasonable rate.”¢

DPU testified to its robust review of the Application, the formal discovery
requests it made, and its discussions with WaterPro. DPU also verified and discussed

WaterPro's procedure to ensure its customers were aware of this proceeding. Based

14 1d. at 9:213-14.
15 Settlement at 2.
¥ Hr'g Tr. at 3:29-31.
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on its review of WaterPro’s financials and projected costs, DPU testified that “[t]he

rates set forth in the stipulation are just and reasonable and in [the] public interest.”"’

FINDINGS OF FACT AND CONCLUSIONS OF LAW

Utah law encourages settlements of matters before the PSC at any stage of the
proceedings.'® The PSC may approve a settlement proposal if it finds, based on the
evidence in the record, that the proposal is just and reasonable in result. In making
such a finding, the PSC must consider “the interests of the public and other affected
persons.”Y?

The PSC finds the record demonstrates that the stipulated rate increase in the
Settlement is necessary for WaterPro to maintain financial stability and to recover
prudently costs. No evidence suggests that the rate increase will lead to WaterPro
over-recovering from ratepayers. No party or stakeholder has opposed the
Settlement.

Based on our review of the Application, the written testimony, the testimony at
hearing, the terms of the Settlement, and the lack of opposition, we find the
Settlement is just and reasonable in result and in the public interest. Accordingly, the

Settlement is approved.

7 ld. at 10:14-15.
18 Utah Code § 54-7-1(1).
19 See Utah Code § 54-7-1(2)(a).
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ORDER

For the foregoing reasons, the Settlement is approved as are the rate changes
reflected therein, effective April 1, 2026.
DATED at Salt Lake City, Utah, March 5, 2026.

/s/ Michael J. Hammer
Presiding Officer

Approved and Confirmed March 5, 2026, as the Order of the Public Service

Commission of Utah.

/s/ Jerry D. Fenn, Chair

/s/ David R. Clark, Commissioner

/s/ John S. Harvey, Ph.D., Commissioner

Attest:

/s/ Gary L. Widerburg
PSC Secretary

DW#344190
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Notice of Opportunity for Agency Review or Rehearing

Pursuant to Utah Code Ann. §§ 63G-4-301 and 54-7-15, a party may seek
agency review or rehearing of this written order by filing a request for review or
rehearing with the PSC within 30 days after the issuance of the order. Responses to a
request for agency review or rehearing must be filed within 15 days of the filing of the
request for review or rehearing. If the PSC fails to grant a request for review or
rehearing within 30 days after the filing of a request for review or rehearing, it is
deemed denied. Judicial review of the PSC’s final agency action may be obtained by
filing a Petition for Review with the Utah Supreme Court within 30 days after final
agency action. Any Petition for Review must comply with the requirements of Utah
Code Ann. 8§ 63G-4-401, 63G-4-403, and the Utah Rules of Appellate Procedure.
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CERTIFICATE OF SERVICE

| CERTIFY that on March 5, 2026, a true and correct copy of the foregoing was
served upon the following as indicated below:

By Email:

Darrin L. Jensen-Peterson (jensen@waterpro.net)
CEO/General Manager
WaterPro, Inc.

Patricia Schmid (pschmid@agutah.gov)
Patrick Grecu (pgrecu@agutah.gov)
Assistant Utah Attorneys General

Madison Galt (mgalt@utah.gov)
Division of Public Utilities

/s/ Melissa R. Paschal
Lead Paralegal
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